
NeoTimber Plastic Furniture Warranty

Subject as stated below, NeoTimber warrants to its Customer that its NeoTimber plastic 
furniture have a durability life of up to 25 years from the date of delivery.  

Expressly excluded from this warranty are as follows:
 Degradation caused by chemical contamination.
 Physical damage, thermal expansion or other failure due to severe and/or fluctuating
    temperatures.
 Discolouration of brown NeoTimber profiles. 

The warranty does not apply to defects caused by normal wear and tear or by the conduct of 
the Customer and/or any third parties (including incorrect assembly, positioning, improper use 
or other failure to follow NeoTimber's recommendations and conditions of use for the relevant 
profiles). This warranty does not apply to applications assembled from NeoTimber profiles such 
as furniture or other items but only to the component profiles. 

In the event there is a breach of this warranty accepted by NeoTimber the only liability shall be 
to supply replacement profiles.  NeoTimber shall not be liable to refund the purchase price or 
to give compensation for any other loss or consequential claim. 

For more information or to register a claim please contact us:
NeoTimber, Telford Way, Stephen Industrial Estate, Coalville, United Kingdom, LE67 3HE 

Website: www.neotimber.com/furniture
Tel: 01509 323 170
Email: enquiries@neotimber.com

To discuss any particular issue please ensure that you have the following information available: 
 Furniture profile type
 Date supplied
 Date when problem was noticed, with a full description of the problem 
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